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BERGAMO HERITAGE LAB

Dalle aule al territorio per un turismo accessibile e creativo
From the classroom to the territory for accessible and creative tourism
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Con la collaborazione di | in collaboration with

TOURISM THINK TANK A\

Heritage Tourism for Al MANASF;JS!TA“}%!"

PMTS - TOURISM THINK TANK \‘

¥ Als A H ipégiedubld dedicata ai corsisti del primo anno di
PMTS, finalizzata a incoraggiare un atteggiamento  critico

per O Is A A Adll& Godnplessita del turismo , concentrandosi

sulla gestione responsabile e critica del patrimonio culturale per

lo sviluppo di ecosistemi territoriali sostenibili. a x 0 (0 Is A A.
accademico 2024 -2025 il focus e stato il patrimonio del sito
UNESCO di Bergamo e il turismo per tutti, attraverso una serie

di attivita che hanno visto la stretta collaborazione con Heritage

Lab di Manageritalia Lombardia e di altre istituzioni a diverse
scale.

A project - based activity dedicated to first -year PMTS students
aimed at fostering a critical approach to analysing the
complexity of tourism, focusing on the responsible and critical
management of cultural heritage for the development of
sustainable territorial ecosystems . In the academic year 2024 -
2025, the focus was on the heritage of Bergamo UNESCOsite
and tourism for all, through a series of activities carried out in
close collaboration with Heritage Lab of Manageritalia
Lombardia and other institutions at different scales.
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8 Tangible and intangible heritage accessibility, responsible and inclusive tourism

Una Scuola Internazionale che ha avviato la collaborazione
istituzionale tra 0 Is ¥ A é ijdegh &uwdiHdhBergamo e lo Heritage
International Institute, rivolta a dottorandi e ricercatori italiani e
stranieri per sviluppare competenze GT 0 GISAl | xd&lGeé |
patrimonio culturale, sia materiale che immateriale, con
I'obiettivo di promuovere un turismo responsabile e inclusivo . Il
caso di studio della prima edizione della Scuola ha riguardato |l
monastero e la valle di Astino.

An International School that has launched the institutional
collaboration between the University of Bergamo and the
Heritage International Institute, organized for I[talian and
foreign PhD students and researchers with the aim of
developing skills in the accessibility of cultural heritage , both
tangible and intangible , with the goal of promoting responsible
and inclusive tourism . The case study of the first edition of the
School focused on the monastery and the valley of Astino.

cmearaesns CREO- LAB

Resources for
Entrepreneurial

Tourism and Creative Industries

Un progetto innovativo Unibg per avviare Ilaboratori di
formazione imprenditoriale rivolti a studenti e studentesse
magistrali per confrontarsi con alcune delle piu importanti sfide
socio-economiche imparando a disegnare soluzioni originali
dentro un percorso innovativo, partecipativo e multidisciplinare .
I CREO LAB Tourism and Creative industries e dedicato alle
sfide del turismo responsabile, attraverso le industrie creative .
ZIlsx Oé ldé 20R4 si & concentrata sulla Valle Brembana a
partire dal riconoscimento Unesco di Bergamo Citta Creativa
per la gastronomia delle Cheese Valleys.

An innovative Unibg project aimed at launching entrepreneurial
training workshops for a A G H sstgdeiids, providing them with
the opportunity to address some of current socio-economic
challenges while learning to design original solutions within an
innovative, participatory and multidisciplinary framework . The
Creo-Lab Tourism and Creative industries is dedicated to the
challenges of responsible tourism through the lens of the
creative industries . The 2024 edition focused on the Brembana
Valley starting from the Unesco recognition of Bergamo as a
Creative City for Cheese Valleys gastronomy .
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PMTS - TOURISM THINK TANK
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TOURISM THINK TANK

Heritage Tourism for All

OBIETTIVO | OBJECTIVE

Il Tourism Think Tank & T Als A H Hi @njippd] dedicata ai corsisti del primo anno di PMTS per conoscersi, creare connessioni, acquisire

competenze per un approccio interdisciplinare al turismo attraverso
lanciate dagli stakeholders del sistema territoriale .

il metodo del Challenge-Based Learning raccogliendo sfide

The Tourism Think Tank is a group -work activity dedicated to PMTSfirst year students to get to know each other, build connections,
and acquire skills for an interdisciplinary approach to tourism through the Challenge-Based Learning method, by answering to
challenges launched by stakeholders of the territorial systems.
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2020 -2021

Tourism in Time
of Covid -19

Classe internazionale
International class engaged in the activities

EMATICHE |

OPICS

2021-2022

Tourism Events
In a Sustainable

and Networked
Approach

coinvolta nelle attivita

Professori e collaboratori da UNIBG e altre universita del Mondo
Professors and collaborators from UNIBG and Universities of the World

Stakeholder di istituzioni pubbliche e private
Stakeholders from public and private institutions

2022 -2023

Bergamo -Brescia
Italian Capital of
Culture 2023:
Challenges, Events,
Impacts and
Opportunities

METODOLOGIA| METHODOLOGY
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Incontri con gli stakeholder
Meetings with stakeholders

Comprendere le criticita e le potenzialita della valorizzazione del
patrimonio, sia materiale che immateriale
Understanding the critical issues and potential enhancement of tangible

RISULTATI | RESULTS

Lavori di gruppo e progetti
Working groups and creative projects

Grazie alla collaborazione con le realta del territorio, gli studenti

and intangible heritage

forme di turi

creativi

affrontano le principali sfide del turismo, proponendo progetti e

soluzioni

Through

creative che vengono presentate
acquisendo preziose soft skills e opportunita di crescita .
the collaboration
address the main challenges of tourism, promoting projects and
creative solutions that are presented to institutions,

with local

valuable soft skills and growth opportunities .
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Institutions,

Istituzioni,
students

gaining

- Planning and Management of

2023 -2024

Memory Tourism:
Opportunity of
Regeneration after
Suffering, Loss, or

Oppression

Introduttivi

Introductory seminars

Escursioni nel territorio
Field-trips In the territories

smo sostenibile

Knowledge of territories and understanding
challenges to promote sustainable forms of tourism
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Made completely accessible
since 2021

@ Porta San Lorenzo

Staz.Sup.Fun.Citta

Porta San Giacomo | colare Citta %a
0

2024 -2025

Heritage Tourism for All

Con la collaborazione di
In collaboration with

A
RiAAD,

MANAGGRITAI.IA‘

LOMBARDIA

Se Aspetti teorici e metodologici relativi a un approccio critico al turismo
Theoretical and methodological aspects for a critical approach to tourism

Conoscere i territori e capire le opportunita e le sfide per incentivare

of opportunities and

Porta Sant’Agostino
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0 Not completely accessible

Tourism Systems
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Heritage
International
Institute

SPAZIO VIRTUALE | VIRTUAL SPACE

INTERNATIONAL SCHOOL

HERITAGE TOURISM FOR ALL

Tangible and Intangible Heritage Accessibility, Responsible and Inclusive Tourism

SINERGIA TRA ISTITUZIONI | SYNERGY BETWEENINSTITUTIONS

Z Is K A H x E S¢hbbE € Aatalavviata grazie ad un
accordo di collaborazione tra 0 Is H x E latétnaiomnal
Institute (HIl) e 0 Is ¥ A é ijdk Befgénte Afirmato alla
presenza delle istituzioni del Comune e della
Provincia di Bergamo

The International School has started thanks to the
signing of an agreement between the Heritage
International Institute (HIl) and the University of
Bergamo, signed during a meeting with the
institutions of the Municipality and the Province of
Bergamo.

OBIETTIVI | GOALS

Sviluppare conoscenze e competenze GT 0 0 IsAl | "eb Gadriménio é H

; ; ; ; ; ; PHYSICAL AND INTERNAL AND
cultqrale mqterlale e |mmater|fa|e € promuovere un turismo inclusivo, UNIVERSAL iy eaaiaeh
analizzando il caso della Valle di Astino . B ACCESSIBILITY

Develop knowledge and skills on the accessibility of tangible and
intangible cultural heritage, and promoting inclusive tourism, by
analysing Astino Valley.

METODOLOGIA| METHODOLOGY

SEMINARIINCONTRIESCURSIONI
SEMINARS MEETINGSFIELD TRIPS

e LAVORO DI GRUPPO GUIDATI
GUIDEDTEAM WORK

SOLUZIONI CREATIVE PER LA VALLE DI ASTINO
CREATIVE SOLUTIONS FOR THE ASTINO VALLEY

Proposte per una migliore accessibilita fisica, virtuale e culturale della Valle di Astino in prospettiva multiscalare
Proposals for better physical, virtual, and cultural accessibility of the Astino Valley in atranscalar perspective

~
EXTERNAL
CONNECTIONS TO
) THE VALLEY

A THE VALLEY

\.THE MONASTERY]

A. Connessioni esterne alla valle
External connections to the valley

Miglioramento dei trasporti pubblici (A)

Bike trails

CONNECTIONS Improvement of pUblIC transports
f‘; :Olt:tefnam:;mm App per mappatura dei percorsi accessibili (B)
@ toUnesco Heritage Site App to map accessible paths
ol L“fk't"g‘::”:;e . Visita guidata multisensoriale (C)
= 2 Bikeways ana Mountan Multisensory Guided Tour

Comunicazione virtuale accessibile (A)
Virtual communication accessible for all

Migliore presenza degli stakeholder sul web (B)
Improved presence of stakeholders on the web

App di realta aumentata (C)
Augmented Reality App

B. Accessibilita interna alla valle
Internal accessibility of the valley

Mappatura delle reti storiche (A)
Webmapping the historical networks

Un progetto di accessibilita partecipata (B)
A participatory accessibility project
ceAijjctaeéeaxAHE Ox0llsgGGxHij.
Internazionale di Studi sul Paesaggio (C)
Involvement of the international Observatory of

\ Landscape Studies /

C. Accessibilita nel monastero
Accessibility in the monastery
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