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Having passed the IT for Tourism Services assessment

Identifying the current needs of hosts and guests in the Alps in the
frame of the destinations’ policies and taking care of their web
presence.

Assembling and considering a relevant literature review.

Contacting tourism management organizations and associations in
the Alps under the guidance of public administrators and local
stakeholders.

Interviewing hosts and stakeholders — a task that may require some
fluent Italian speaking.

Assessing hosts and stakeholders’ needs as well as those of their
guests.

Addressing the problem of relevant information systems.

Providing relevant multimedia content.

Contributing to an optimization of the relevant web channels.

Local experts and operators, namely from Promoserio, VisitBrembo,
AltoBrembo and Bergamo B&B and Co., among others.



